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‘8 £ mothonal ntelligemne is the ability to manage oneself and one's velationstups tnoinatuyre and
constructnee Ways

a  Selt-esteem

b. Emotional intelligence
C. Selt-etficacy

d * Locus of control

e Personality

’? Equity theory is a motivation model that explains how people stitve for I soclal
exchanges or give-and-take relationships.
A equality
B. cognitive consistency
C. satisfaction
D. fairness
E. pleasure

m Ethnocentrism is the belief that one's native country,

culture, language, and behavior are
superior to others. T/F

af The term glass ceiling was used to represent an absolute barrier or solid roadblock that
prevented religious minorities from advancing to higher-level positions. T/F

la Self-concept is the core of one's unconscious existence. T/F

%What is the bottom-to-top sequence of needs in Maslow's need hierarchy?

A. Esteem, safety, physiological, self-actualization, love

B. Physiological, safety, esteem, love, self-actualization
C. Safety, physiological, esteem, love, self-actualization
D. Physiological, safety, esteem, self-actualization, love
E. Physiological, safety, love, esteem, self-actualization

2'} Motivation is entirely driven by pay. T/F
2; According to Alderfer's ERG theory,

the core needs used to explain behavior are: energy
relationship, and Browth. T/F '

L/



